
 
 

JOB TITLE 

Transport Behaviour Change Officer 

 

CLASSIFICATION 

6 

REPORTS TO 

Coordinator Transport Planning 

 

WHAT WE TRUST YOU TO DELIVER 

 

• Assist in the development and implementation of behaviour change programs for modal shift and road safety 
projects and programs, consistent with the Council’s strategies and action plans; 

• Research, apply and manage relevant grants; 

• Liaise with community groups, schools, individuals, and organisations as appropriate; 

• Participate in studies and project groups within Council to ensure their consistency with the Council’s strategies 
and policies; 

• Contribute to the development and implementation of transport related strategies, policies, and action plans; 

• As required, communicate with Department of Transport, TAC, and other authorities/organisations to ensure a 
coordinated approach to road safety and education which makes the most of existing education programs and 
other resources. 
 

 

 

WHAT YOU’LL NEED TO THRIVE  

 
 

• Excellent verbal and written skills, demonstrating a high level of accuracy and delivering information of a 
consistently high quality, delivered clearly and articulately; 

• Demonstrated knowledge and experience in developing, implementing and evaluating behaviour change 
programs. 

• Experience in and/or a tertiary qualification in a relevant field such as: community development, education, 
behavioural sciences, public health, marketing, sustainability, arts, social science. 

• Demonstrated experience in project management with the ability to handle several projects to agreed targets 
and budgets; 

• Strong understanding of active transport and travel benefits, barriers (real and perceived) and enablers (both 
infrastructure and cultural) and an understanding of integrated sustainable transport outcomes 

• Ability to contribute to long term strategies and policies within broader corporate objectives and under the 
guidance of senior officers; 

 

 

 

WHAT WE’LL DO TO SUPPORT YOU  

 

• Provide a safe and welcoming environment where you’ll be encouraged to innovate and embed new ways of 
working. 

• Deliver opportunity for genuine engagement and collaboration across all levels of the business. 

• Commit to your long-term growth and career development. 
 

 
 

WHERE YOU FIT IN AND THE DIFFERENCE YOU CAN MAKE   

 

VISION Council will be an inclusive, healthy, creative, sustainable and smart community. 

VALUES Cooperation, Change and New Ideas, Learning, Achievement, Communication & Accountability. 

 

 

OUR CAPABILITY FRAMEWORK OUTLINES THE BUILDING BLOCKS WE USE TO DEVELOP OUR ORGANISATION AND PEOPLE   

 
 

CAPABILITY Project Management Change Communication Good Governance Achievement 

LEVEL 2 2 2 2 2 

CAPABILITY Leadership Impact Decisiveness Agility Care Growth Mindset 

LEVEL 2 2 2 2 2 

 


